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Paragon VM BACKUP

Paragon VM BACKUP is a BC/DR (business continuity and disaster recovery) solution for small
businesses and organizations that use simplified VMware deployments. Such organizations can make a
good start with VMware vSphere® Essentials Kit to get the industry-leading virtualization platform
with low upfront investments and reduced TCO.
As is usually the case with simple environments, full-size orchestration being not a big issue, data
protection needs systematic approach, especially if your business is subject to compliance regulations.
While home-made scripts and point solutions can serve as a quick fix, they are not enough to build
reliable IT operations and meet business requirements. On the other hand, enterprise-class solutions are
often redundant and prohibitively expensive, given all the costs involved.
With Paragon VM BACKUP you can go with bare minimum VMware configurations. Technically
speaking, you don’t necessarily need vMotion®, vShield Endpoint™ and other VMware components to
sufficiently protect your data and make it readily available when needed. Paragon VM BACKUP will help
you with:
e Managed backup and retention for business and user data
(RPO minutes to hours; RTO from minutes to few hours),
e Continuous protection of business-critical applications and data
(near-zero RPO; RTO up to half an hour),
e Enhanced availability of mission-critical resources
(near-zero RPO; RTO within a few minutes).
For this guide, we consider a virtual infrastructure with two ESX hosts running a few workloads each.
Depending on whether your hosts are in the same building or connected via WAN to mitigate the risks of
possible disaster, your network layout may vary. The workflow, however, remains pretty much the
same.

VM| VM VM

VM VM VM VM VM VM
VM| VM VM

Supported VMware Platforms
You can use Paragon VM BACKUP to protect virtual machines running on the following platforms:

Hypervisor e VMware® vSphere® 6.5, 6.7, 7, 8
e \VMware ESX® or VMware ESXi™ 6.5, 6.7, 7, 8

Note 1: VMware ESX free versions are not supported.

Note 2: VMware fault-tolerant configurations are not supported.
Guest Machines o All guest operating systems supported by VMware

o All types and versions of virtual hardware

Note: It's recommended that you install latest OS patches and VMware Tools.

System Requirements
To install Paragon VM BACKUP you need a Windows machine:

Hardware e CPU: x86/x64; minimum 2 cores (4 cores or more recommended)
e Memory: 2GB or more
e Disk space: 1GB
o Network: 1Gbps or faster.
Operating System e Windows 10, 11
e Windows Server 2008 R2 (x64), 2012 R1/R2, 2016, 2019, 2022
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Microsoft .NET Microsoft .NET Framework 4.6.1.

Framework . )
Note If you don’t have Microsoft .NET Framework installed,

you will be prompted to install it during setup
(this takes an extra 4.5GB on your disk).
Required Privileges

Paragon VM BACKUP may need different privileges on guest machines. You can granularly configure
necessary permissions, as may be required. For basic deployments, you can simply use your VMware
vCenter administrative account.

Installing the Product

For evaluation purposes and with most simple deployments, you can safely select Express Install to
install all Paragon VM BACKUP components on a physical or virtual machine, and apply default settings
(you can change them later, if needed).

=
= =

@ Paragon Virtual Machine Backup

Please choose what you'd like to do

Quick Install
All components will be installed on the local machine.

Customize
Select and configure VM Backup components for this machine.

In this situation, when you start VM BACKUP Console, it connects automatically to the localhost.
= Connect -

=
E PARAGON
QO vwm Backup

i Validating.. onnect

Getting Around Your Workspace

Paragon VM BACKUP is built around widgets that help you quickly configure your environment. When
you select an object, you can launch action wizards that will guide you through typical tasks for the
selected object.
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) Paragon Virtual Machine Backup -|a@
E Home .
Q @ Backup Jobs = = Notifications =
+ 2 0BOXS Find notification] 5
A Name State Letrin Nextrin Job ‘dc1_replication’ has been finished
© 11/17/2017 7:2318 PM
() BackupToAs  Finished @ 11/17/2017 6:35:20 PM Job Mounting storage Replica’ has been finished
C"J @ dcl_replication Finished @ 11/17/2017 7:10:09 PM © 11/17/2017 6:58:56 PM
Job ‘BackupToAs' has been finished
0 1172017 6:39:23 PM
s
°/
¥ Storages = ¥ Virtual Infrastructure =
+ S € XN [Find storage] pe e
StorageOnAs at APP21-01 @ vire-prm-san
= | 66.4 GB used of 79.6 GB vire-prm-san

g Generic storage 2 at B521-01 Q srv810.paragon-software.com
51,6 GB used of 199 GB srv810,paragon-software.com
! Replica at APP21-01

3.19 TB used of 399 TB

Virtual Infrastructure  Connect to virtual infrastructure servers. You can connect to a vSphere
Server or an ESX hosts. Once connected, you get access to virtual machines
running on the selected server.

Storages Attach storages where you want to save you backups. You can attach a
local disk, a network share, or ESX datastore where you want to keep hot
replicas.

Backup Jobs Configure jobs that back up selected VMs on schedule. You can further
enforce integrity checks and retention options for your backups.

Restore Points Explore your backups and select the point to which you want to restore

the selected machine. You can choose whether you want to replace the
original VM or to clone it to another location.

Notifications Monitor ongoing progress and possible errors for the current session.

Activities Access and examine all activities (you can filter activities by time, specific
computers, selected jobs, etc.), drill down to details, and check logs.

You don’t have to configure everything beforehand. By the same token, you are not limited to pre-
configured objects. Whatever you do, when an object is required, you can either select the existing one
from the supplied list, or create a new object from scratch. When ready, you will be taken back to the
context of the current task, and the newly created object becomes reusable in the global scope.

Back up Virtual Machines
You can simply create a new backup job for this. In the Backup Jobs click Add.

@ Backup Jobs

+

Add a new job |

Last run | Next run

In the New Backup Job wizard supply the name and optional description for your job.

Select or create a new server connection (you can select more than one connection if you want your job
to work across different hosts).
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Select the servers you want to use

+

vire-prm-san
0 @ epe
prm-san
0 a srv810.paragon-software.com
srv810.paragon-software.com

< Back Next »

All virtual machines in the selected connection will be enumerated. Select the machines you want, and
configure default properties (to be propagated from the parent object) or tweak individual properties
for each VM as may be needed.

Configure backup options
4 @ vfre-prm-san Options
« [h PRM Options
« esxifre-12.paragon-software.com Options
4 @ FAKE-IT-1-S8RC Options
£ dct1.fakeit1.Jocal_src Options
| < Back | | Next >

You may be prompted to supply credentials and specify where you want to save your backups. For
regular backups use Local drive or Network path to keep your backups on a network share.

Select storage where you want to save your backups
+ | [Find storage] ,O |
G StorageOnAs at APP21-01
I 664 B used of 9665
g Generic storage 2 at B521-01
| | 516 GB used of 199 GB
< Back Next >

You can safely leave defaults for advanced options, such as processing method, the number of
concurrent tasks, VMware transport mode, and the like. You may want to fine-tune these parameters
for complicated deployments only.

Accordingly, you can leave automatically selected parameters, such as VM BACKUP Agent—with simple
deployment the agent runs on the same machine where you have the Paragon VM BACKUP installed.
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With advanced scenarios, you may want to install additional agents to balance the workload and speed
up backup jobs and restore process.

=) New Backup Job -
Select VM Backup Agent you want to use

(8 Automatic selection

(O Use agentan:

=
=

< Back Next >

Schedule your backup job. The more frequently you back up your machines, the smaller is the RPO,
which is good. On the other hand, frequent backups may create additional network overheads and take
too much storage space. Consider actual business needs and possible compliance requirements. Create
as many backup jobs as you need to map closely your backup plan.

=) New Backup Job -

Schedule backup job

O Never Every | 1 day(s)
O Once

O Minutely Startat | 1200 AM |~

O Hourly
@ Daily
() Weekly

Exclude time periods:

Add Exclusion

Repeat:

From; g Ta:

Run job after creation

< Back Create

You can further specify retention policy for your backups. Your choice may depend on whether this
applies to a regular machine for which you may want only a few restore points to roll back. Alternatively,
your machine may contain sensitive data. You may need these data for the future forensic analysis
and/or they can be subject to compliance requirements. In this case, you may want to consider moving
these data to some long-term storage. As a matter of fact, Paragon VM BACKUP offers great flexibility in
managing backup chains (check out product documentation for more details).

5 New Backup Job -

Specify retention policy for backup files

(®) Don't delete backup files
(O Keep backup files for at least Weeks b
Delete, if a VM backup size is more than GB =

(O Maximum number of restore points

< Back Next >

Now that your backup job is created, it will run automatically on schedule. If necessary, you can always
start a backup job right away by clicking Run Now.
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Restore Virtual Machines from Backup

Once backups are created, you can restore your VMs. The easiest way to do this is to launch the Restore
Wizard.

= Restore Points

08 6
Restore now :

» & Disk storages
» MY ESX storages

» @ Network storages

Select the storage where your backups are saved.
= Restore wizard -

Select VMs you want to restore

3 i Generic storage 2

» || i@ StorageCnas

Next >

As there’re normally many backups for each machine, you can select to which point you want to restore.

=) Restore wizard -

Select restore point

Backup Time Storage Name | Integrity Status | Type Size
CS 11/10/2017 83446 PM StorageOnAs Full 328GB
S 11/17/20176:36:41 PM StorageOnAs Incremental 607 MB

There’re basically two restore scenarios. You can simply overwrite the original virtual machine, which
will be replaced from the backup as of the specified restore point.
i) Restore wizard -

Select how do you want to restore selected VMs
(O Overwrite the original virtual machine

All changes since the selected restore point will be lost

@ Restore to new virtual machine
A new VM will be created from backup

Use advanced settings

< Back Next >

Alternatively, you can spin up a new virtual machine in a different location. This can be handy if, for
whatever reasons, you experience problems with the host running the troublesome machine. In this
case, select the alternative host where you want to run the clone.

As with backup job, you can skip advanced parameters and go with default options.
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Failover from Replica

A replica is essentially the same backup. The main point is that it’s kept on local ESX storage.
Accordingly, it can be restored to the same host in almost no time or transferred quickly to another
host. If your VMware license includes vMotion, you can do live migration of a virtual machine. If not,
transferring VMs across different sites may take a little while.

Since ESX storage is a limited and expensive resource, you want to replicate only the machines, which
are running critical services and/or contain data that must be quickly brought back in case of failure.

To create a replica, you start in the same way as with regular backup job, but select a ESX datastore,
and that’s basically it.

=) New Storage -

Select where you want to store the backups

Store backups on:

O Local backup drive on server
(O Network path

@ ESX Datastore (for replica failover)

Display name: | For replic

Use advanced settings

Next >

The restore from replica, you start the Failover Wizard.

¢ Restore Points

l Run VM from the restore point ‘

“ Peq Disk storages
» @ Generic storage 2
4 | StorageOnAs
4 %, BackupToAs
& dc21.fakeit2.local-01

You can either test how your replica works or failback the machine.
) Failover Wizard -
Select what do you want to do
(®) Test failover

The selected replica will be started ad hoc on the server, so you could check how it works

() Restore replica
The selected replica will be restored and started instead of failed machine

< Back Next >

Now, you must supply the name for the restored machine (by default the current date is suffixed to the
machine name). Pay special attention to the Turn on network support option; make sure there will be
no network conflicts.
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How do you want to name the new virtual machine?

Wirtual machine name; ‘ dc21.fakeit2.local-01 |

MName suffixc ‘ _200171117 |

Resulting name: de21 fakeit2 local-01_20171117

D Connect VM to (VMware) network

=

Once you click Run, your machine will be immediately up and running in no time.
For more details on working with replicas, see product documentation.

Start VM Directly from Backup

You can instantly start a VM from a backup on local disk or network share. Paragon VM BACKUP comes
with v-Launch component, which lets you virtualize and spin up a virtual machine right away.

You simply start the same Failover Wizard, which walks you through the necessary steps depending on
what type of source store is selected.

B

Select the virtual machine

v i@ Generic storage 2
v B ReplicaStorage-01
4 i@ StorageOnas
4 ¥, BackupToAs
£ de21.fakeit2 local-01

Mext »

Now you can select he restore point you want.
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2

Select restore point

| Backup Time | Storage Mame | Integrity Status | Type | Size

CS 11/10/2017 8:3446 PM  StorageOnAs
L8 11/17/2017 6:36:41 PM  StorageOnAs

Full 328GB

Incremental 607 MB

| < Back || MNext > |

— ..
And select the target host, which is going to run your machine.
=

Select the resource pool

« @ srv810.paragon-software.com
' @ Desk-16-Naguchev
» @ Replicas

] Q test_exch

| < Back || MNext » |

Note, that by default, network support is disabled to avoid possible conflicts. Supply the name for the

new machine, and click Run. You can go directly to the VMware Console to see your machine running
on the selected target host.

Specifying virtual machine parameters

Virtual maching name: | Semalay dev

@ osx
@ Replica Storage
@

Stand-by Machines

OE#HE

[] Turn on network s

[E] sh499 Sema.altay.dev_8/25/2017
Name suffix: @ Altay Domain Pool
@ cat By summary | Resource Allocation | Performance | Events | Ce
Result name: @ Microsoft Exchange | SQL

What is a Virtual Machine?

Power
Guest
Snapshot

Avirtual machine is a software computer that, like a

nerating system and
tem installed on a virtual
rating system.

E is an isolated computing

Open Console

al machines as desktop or

2 I

EdrtSe'rtL\?igs‘.‘

lesting environments, or to

The same host can run

Add Permission... Ctrl-P
Report Performance...

Rename

Open in Mew Window... Ctrl+Alt+N

Remove from Inventory
Delete from Disk

nachine

00 suspend the virtual machine

& Edit virtual machine settings

To roll back the running machine, simply click Stop v-Launch; the selected machine will be stopped and
deleted from the host.
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Granularly Restore Files and Objects

Paragon VM BACKUP Granular Restore component lets you granularly restore individual files and
objects from local backups on your Backup Server (if backups are stored on a network drive, simply
install the Backup Console there). You just need to specify credentials for the VMs for which you want
to do granular restore.

Restoring files is a trivial task. By way of illustration, let’s see how it works for Microsoft Active Directory.
When you select a backup of the VM running a domain controller, AD objects are detected
automatically.

5 Restore Points

[0 T I 3 D46 D ax lil'mdresmrepo-n] o

Storage Name | Integnity Status | Type | Size Granuler Apps

« 5 Disk storages
» W Generic storage 2
« StorageOnds
« ¥, BackupToBSonAS
&) dc21 dakeit2local-01
£ w602sstdbden-16
» W Esx storages
» G Network storsges

Simply select Granular Recovery.

(220 | ‘k 5 & X iﬁfmd restore pont] po
Run granular apphication weard

grity Status  Type | Size

The wizard shows you the available objects.

=1

=)

Select granular items to browse

4 G2 de21 fekeitZlocal-01
o [ B ActiveDirectory [de21.fakeit2 Jocal]
@ OC=fakeit2, DC=local
Q CN=Configurabion DC=fakeit2, OC=local
@ CN=Schema CN=Configuration,DC=fakeit2 DC=local
@ 0C=DomainDnsZones,DC=lakeil2. DC=local
@ OC=ForestDnsZones, DC=fakeit2 DC=local

Browse
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Select the required object and click Browse. The system mounts a dedicated partition where you can
explore the objects you want. Suppose, you want to restore a specific user, which has been accidentally
deleted.

ae " o
@@ ¥ %y BEa 9 o0
Open  Close Connect Disconnect | Recovery Activity Restore | Exporttodf Export
Dotabase Database  toAD  from AD List List on Desktop  to Jdf
Navigation & | [Specify your request here]
» [] 81 WellKnown Security Prncipals | Name | WhenCreated Distinguished Name | State
» 8 DomainDraZones [ & Administrator 6/23/2016 3:24:37 AM CNwAdmini CNsUsers,DC
» 5 ForestOnsZones | 8 Allowed RODC Password Replicati.. 6/23/2016 9:45:35 AM CNuAllowed RODC Password Rep... Unavaisble
o fake2 | & CertPublishers 6/23/2016 9:45:35 AM CNaCert Publishers,CNaUsers DC...  Unavaisble
» O] &1 Buittin |_ 8 Clonesble Domain Controllers 6/23/2016 9:45:35 AM CNuClanesble Domain Controller... Unavadsble
» [0 & Computers [ 88 Denied RODC Password Replicati...  6/23/2016 $:45:35 AM CNaDenied RODC Password Repli  Unsvaisble
» [] 34 Doman Controiers | 8 DHCP Administrators 6/23/2016 9:4437 AM CNaDHCP Admini CNaUs.
» [0 34 Faxem2 | & DHCPUsers 6/23/2016 94437 AM CNuDHCP Users CNuUsers DCafa.  Unavalsble
» [ 5 ForeignSecuntyPrincipals | & DiscoverySearchMailbox {DI19BA...  6/23/2016 359:25 PM CN D {09...
» [0 & Infrastructure | 8 OnsAdmins 6/23/2016 9:46:15 AM CNouDnsAdmins CNsUsers. DCufa.  Unsvadsble
» [0 @ LostAndFound | 8 DnsUpdateProxy 6/23/2016 3:46:15 AM CNuDnsUpdateProxy CNaUsers D... Unavsidsble
» [ 1 Managed Service Accounts [ & Domain Admins 6/23/2016 9:45:35 AM CNaDomsin Admins,CNeUsersD...  Unsvaisble
» [0 3 Mucrosoft Exchange Security Grot| || §8 Domain Computers 6/23/2016 9:45:35 AM CNuDomain Computers,CNaUser.. Unavaisble
» [J & Microsoft Exchange System Obje || §8 Domain Controllers 6/23/2016 2:45:35 AM CNeDomain Controllers,CNaUser... Unavaisble
» [J & NTDS Quotas | 8 Domain Guests 6/23/2016 9:45:35 AM CNu Domain Guests, CNaUsers DC...  Unavaiisble
» [ 3 pPR_034 | & Domain Users 6/23/2016 9:45:35 AM CNas Domain Users CNeUsers,DCs... Unavadsble
» [0 3 Product | 8 Enterprise Admins 6/23/2016 9:45:35 AM ChNuEnterprise Adming CNuUsers,..  Unavadsble
» [J & Program Data | 88 Enterprise Read-only Domain Con... 6/23/2016 9:45:35 AM CNEnterprise Read-only Domain... Unavadsble
» [ 58 Servers m ot Onlin icationd 343:14 PM N Onlin 2
» [ 3 Service Accounts [ B FederstedEmail 4c1f4d8b-8179-4.. 6/23/2016 359:25 PM N il 4c1§438b-81...
» [ & system | 8 Group Policy Creator Owners 6/23/2016 9:45:35 AM CNaGroup Policy Crestor Owners,—.  Unavaisble
» [J &1 TPM Devices [ & Guest 6/23/2016 32437 AM CNuGuestCNuUsers DCufakeit2 . Unavadsble
BT : - SRR e
PHll s\ »

Select the user you want, and export to .ldf file, which you can add later to the system.

O& Microsoft Exchange System oh)ﬂi L] ‘ SystemMailbox{bb558c35-97f14c...  6/24/2016 3:43:15 PM CNaSystemMailbox{bb558¢35-97...
» [J &1 NTDS Quotas [ ‘ SystemMailbox{e0dc1c29-89c3-4...  6/23/2016 3:59:25 PM CNsSystemMailbox{eOdc 1c29-89...
» [ 34 PPR O34 5 1 0306 ) test2016 3 DBC6.CN - UsersD

[ » 11 34 Product ~ 8 WinRMRemoteWMIUsers_ 6/23/2016 2437 AM CNaWinRMRemoteWMIUsers__C...
< >

Recovery List
X @ dtfakeit2iocal > fig fakeit2 > I Users > & test2016_3 D806

It would be much easier, however, to connect to Active Directory.

T._ a
SN
Catabase Database twoAD | fromAD

Supply the AD server and supply necessary credentials.

Specify the AD connection information

Serven | de2! fakeit2Incal ]

® Use current account (FAKEIT2\Administrator)
O Use the following server seltings:

Account: ‘

Password: ‘

Copyright© 1994-2024 Paragon Software Group. All rights reserved. 12



Paragon VM BACKUP

Now you can restore the selected objects directly to your Active Directory.

| Ci

=

'sd

Export to Idf EBxport
on Desktop  to Idf
[Specify your request here]
& | Name | WhenCreated Distinguished Name

| & Exchange Online-ApplicationAcco... 6/24/2016 3:43:14 PM CN#« Exchange Online-Application...
[ B FederstedEmail 4c1fddBb-8179-4.. 6/23/2016 3:59:25 PM CNa# FederatedEmail 4c1f4d8b-81...
| 8 Group Policy Creator Owners 6/23/2016 9:45:35 AM CNaGroup Palicy Crestor Owners .
[ & Gues 6/23/2016 32437 AM CNaGuest CNaUsers, DCafakeit2
[ B Migration.8f3e7716-2011-43e4-9...  6/24/2016 34315 PM CN=Migration.8i3e7716-2011-43...
| 88 Protected Users 6/23/2016 9:45:35 AM CNsProtected Users CNaUsers D...

The same drill works for Microsoft Exchange. Select the database from which you want to restore.

Select granular items to bro

« CF ax22.fakeit2 Jocal-01
+ @ &xchange 022
» [v| @ DBO3
[] @ DBO4
[] @ DB10
[] @ DBMBR

wse

And then drill down, for example, to the mailbox you want.

Navigation

@ @

Export to st Export
on Desktop  to pst

€« ‘ {Specify your request here]

« | | §§ DBO3.edb
» | s Microsoft Exchange Migration

Name

Calendar
Contacts
Deloted Items
Drafts

Inbox

Journa!

Junk Email
Notes
Outbox
Recoverable ftems
Sent Items
Tasks

Copyright© 1994-2024 Paragon Software Group. All rights reserved.
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You can select entire mailbox folders or individual emails.

When ready, export the selected objects to .pst or .msg files, which you can later attach or import into

Paragon VM BACKUP

Navigation & | (Specify your request here]
|| § DBOleds Name/Subject [ 9| from e
Microsoft Exchange Migration
YO & o ] . T Administrator 0522013 DBO3
o | & test2013DBO3 —
B ssafsdfsdf 0512010 DBO1 test2013 DBO3
» _| W Calender . R 2
B mailmailmailmailmad Administrator 105t2010 DBO1; test2010_1 DBO1;
» | W Contacts z - : S
W mail2 mail2 mail2 mail2 m.. 1e5t2010 DBO1 Administrator; test2010 D80T, test...
» | Wl Deleted itams - o o
P B FWtest Administrator Administrator; test2010 D801; test...
»
— - ] PWmal2 mal2 mail2  mail2 te5t2010 D801 Administrator; test2010 DB01; test...
inbox
= - ] B P a2 a2 mail2  mail2... 105t2013 D803 Administrator, te5t2010 DBOY; test..
» Joumal
— - | B RE:maill mail2 mail mail2.. Administrator 0522013 DBO3: test2010 DBOY; tes
3 Junk Email
- 7] REmail2 mail2 mail2 mail. 105t2010 D801 0512013 DBO3; test2010 DBOY; tes—
» Notes
o & Ou | B RE:mail2 maill mail2 mail2.. 05t2013 D802 10512013 DBO3; test2010 DBOY; tes—
» thaw
7] E OREmail2 mai2 mail2 mail2. 105t2013 D802 10512013 DBO3; test2010 DBOY; tes—
» | Wl Recoversble ltems — = a =
» | W Sentitems = -
v B REmai mail2 mail2 mail2.. Adrninistrator tes5t2013 DBO3; test2010 DBOY; tes—
v | W Tasks
= = . 2040 0204

4473 45458 £5 44

the Microsoft Outlook.

Alternatively, you can click Restore to restore the selected objects directly to the specified Microsoft

Exchange account.

Note that the target can be any valid Microsoft Exchange account. By this means, you can

Recover lost or damaged mailbox items for specific users.

Transfer items to another account (suppose an employee quits and someone must take up their
correspondence for a specific project or client).
Set up an ad hoc account and consolidate .pst files across multiple users to make forensic
analysis.

IT Essentials Toolkit

Paragon VM BACKUP also comes as a part of the Paragon IT Essentials Toolkit, which further
provides:

Specify target mailbox

Email: ‘ [Specify email address]

Serven R

Proxy:

(8) Use Autodiscover Service
Usa the following server sattings:
g $atting!

© Use the following account:

(8) Us= current account (FAKEMZ\Administrator)

Account: |

Support for heterogenous environments
Backup and restore for physical machines
System deployment and migration
Advanced storage management
Paragon File System Link suite

To learn more, please check out https://paragon-software.com/business/vmbackup/
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About Paragon Software Group

e Acknowledged technology experts since 1994

e Reliable products that every day help PC users, IT professionals, and businesses of all sizes

e Mature solutions trusted by OEM manufacturers, Service Providers, and IT organizations all around
the world

Since 1994, Paragon Software Group has delivered a wide selection of software tools, products and
solutions. These offerings range from low-level storage management and file system drivers to
safekeeping and recovery of operational, business, and user data across heterogenous platforms and
environments.

We provide:

e Products that are easy to use

e Solutions that can adequately address both technical and business challenges
e Time tested, reliable technology and expertise

e Responsive services and qualified support for rapid resolution

e Technical and economic efficiency

Contacts

®

Germany

(Global Headquarters)
Paragon Technologie GmbH
Systemprogrammierung
Leo-Wohleb-StraBe 8
79098 Freiburg/Germany
Phone: +49-761-59018-201
Fax: +49-761-59018-130

www.paragon-software.com/de

@

United States
(North America Headquarters)

Paragon Software Group Corporation
100 Spectrum Center Drive

Suite 1460

Irvine, CA 92618

Consumer Sales
Fax: 1-888-240-8993
Phone: 1-888-347-5462

Corporate Sales/OEM/Partners

Phone: 1-888-347-5462 (1-888-DISK-IMAGE)

Fax: 1-888-240-8993
www.paragon-software.com

®

Russia

File System ltd.

Likhachevskiy pr-d 6, building 1
Moscow-Dolgoprudny, Russia 141700
Phone: +7 (495) 789-67-17

http://www.paragon.ru

©

Poland

Paragon-Software Poland
Sp.zo.0.

ul. Slaska 22/21

42-217 Czestochowa
Phone: (34) 343 81 81

http://www.paragon-software.pl
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Japan

Paragon Software K.K.

2-3, Kanada-Jinbocho, Chiyoda-ku
Tokyo, 101-0051, Japan

Phone: +81(3)3265-1278

Fax: +81(3)3265-1275

https://www.paragon-software.com/jp
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